GO FETCH SERVICES
Boarding & Daycare Waiver and Consent Agreement

This agreement applies to all services provided by Go Fetch Services (“GFS”). By
submitting an enrollment form and utilizing our facility, you agree to the following terms
and conditions.

1. Ownership and Authorization

I represent that | am the legal owner of the dog(s) listed on the enrollment form, or | am
authorized by the legal owner to enroll the dog(s) in services at Go Fetch Services.

2. Health and Vaccination Requirements
| certify that my dog(s):

¢ Are in good general health

¢ Are current on required vaccinations, including Rabies, Distemper, and Bordetella
¢ Are free of fleas, ticks, and lice

¢ Have not shown signs of illness within the past 30 days

I understand that while vaccinations significantly reduce the risk of contagious illness, no
environment involving dogs can eliminate all risk. | accept full financial responsibility for
any veterinary care required if my dog becomesiill.

3. Collar and Equipment Policy

All dogs must wear a properly fitted flat collar while at GFS. Metal chain collars, prong
collars, and training collars are not permitted.

4. Acknowledgment of Risk

| understand that Go Fetch Services operates an open group play model. Dogs interact
freely in a supervised environment. Although staff members monitor all playgroups, minor
injuries such as scratches, scrapes, bumps, or sprains may occur.

I voluntarily accept the inherent risks associated with supervised group play and physical
activity.



5. Temperament and Behavior

| represent that my dog has not exhibited aggressive or threatening behavior toward people
or other dogs.

GFS reserves the right, at its sole discretion, to remove any dog from group play if behavior
is deemed unsafe, disruptive, or inappropriate. If necessary, a dog may be separated or
dismissed from services for the safety of the group.

6. Breed and Participation Policy

Go Fetch Services operates a structured, open group play environment. Not all breeds or
individual dogs are suited for this setting.

Due to the physical strength, historical breed traits, and elevated injury risk associated with
certain guarding and fighting breeds, GFS does not accept pit bull-type dogs, Staffordshire
terriers, Cane Corsos, Akitas, Chows, or similar mixes.

This policy is based on over two decades of hands-on operational experience and our
commitment to maintaining a safe and balanced environment for all dogs in our care.

We understand that opinions may vary, but safety remains our highest priority.

7. Veterinary Care Authorization

In the event of illness or injury requiring medical attention, | authorize Go Fetch Services to
contact my veterinarian or seek treatment at the nearest available veterinary facility.

I understand that | am financially responsible for all medical expenses incurred on behalf
of my dog.

8. Late Pick-Up and Extended Stay

If | or my authorized contact fail to retrieve my dog at the scheduled time, | authorize GFS to
provide additional daycare or overnight services as necessary at my expense.

9. Boarding Policy



Boarding is charged on an overnight calendar basis (not a 24-hour cycle). If a dog remains
in our care past midnight, an overnight boarding charge applies.

On the final day of boarding, a daycare charge will apply regardless of the pickup time.

10. Holiday Policy

During major holidays and holiday weekends (New Year’s, Easter, Memorial Day, July 4th,
Labor Day, Thanksgiving, and Christmas):

¢ A two-night minimum stay is required

¢ Atwo-day depositis required to reserve your dog’s suite

¢ Deposits are refundable if cancellation occurs at least seven (7) days prior to the
scheduled drop-off date

* GFS s closed for drop-offs and pick-ups on major holidays

Medical Release Authorization
The safety and well-being of your pet is our highest priority.

In the event of a medical emergency, Go Fetch Services will seek immediate veterinary care
at the nearest available facility to avoid delay in treatment. The owner will be notified as
soon as arrangements have been made.

| authorize Go Fetch Services to obtain medical treatment for my pet if deemed necessary
and agree to be financially responsible for all associated costs.

Agreement Acknowledgment

By enrolling with Go Fetch Services, | confirm that | have read, understand, and agree to all
terms and conditions outlined above.



